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lJg

airn'ir:v6'rfinrnuir rn'od l*rilrunrfl1ilurunr:firuur i6nr:firuul LLau:uuvr?arnr:fizuurtfluruzuu

o{na'r2

do u< 1#riruuni6 nr:firuur n ru uzuun r :fi'ruur nu rat d'rd

(o) Guuf,ornnr:ilfrffi (Action Learning : AL)

(b) n1:aou.t1u (Coaching : C)

(en) dtdu., (lr4entoring : lr/)

(a) iloulrllu{lu (Project Assignment : PA)

(a) utanirJduurru (Job Swap :J)

(u) nr:7lnilflri61ulru (on the job training : oJT)

(e'rr) 6nurpi:unuuot (lndependent SeLf Study : lS)

(c) Tlnou:t/rJ:vtlrl6rifinr: (Training / Workshop : T)

(c<) finr*rqlru (Fiel.d Trip : F) d

\,tr



oo

(oo) frorrury'fir-J:vaur:ai (work Shadowing :W)
yA

(oo) vlu{tfru?t'tru (Expert Briefing : E)

(ou) 6u I (other: oTH)

do ual#qnarn:nudo t t, o"rrfrunr:rfiafiorurmurorlriu{lutrJnl}.rrL,,Jufiritauorti

Inutfifrr-Tr6'urirutrrirriuoruauavt#nr:afluauulun1:lfrruu1nrlfiririrn'rricutrtfiuarnr:uug9ve

t#rirzuafi16'ornnr:fierulFrlr.runruttlldrj:uflo!n1:r.iYrr.J:rrJ:vfruEnrnuavI
, A a 6) ,a ua & , a ra ua

il:vfryBzua"Lunr:r.inUfrrru :uyr'rnr:il:vufrunr:!frrifr{1uLLaufl1:tfror:rurn':urr'nerutouuia
*l

dd
fll:Ounlilvt n.u.lJ. flluua

il:vnrn ru iufi 9\4 n1uuruu Y,I.FI. bdbo

(urun:rrnr viu'airfi u:)

u1 u fl afl 1ililriu ur a-ufr atJr n :
e-

Vrvtr



:1uav[6unuas:ver'uta,Qn']1u6t'rxl1:0utadsJirnuctunr:ilfrri6.rru (Competency)

ruuuvi'rusiari.:duurarivrura'uBarJrn:'jrriaau6'nrnrucfiuaci6nr:il:vtfiuzuanr:d5'rifitru

?'{.f1. ledbo

nr:druuorJ:vmmro{6trJi:nuu$o{uuriuura'sfi arJrn:

lri'rir v u rr a l : : fl u u t o { }.J u ri v u r a-u fi a rJ r n :lu ru{o r 6'u r{J u * t J : v r n v o-l d

o. 6lllTl6tuvu6'n (Core Competency)
d-ile.'yr.r1ufr{ qila-nuruv:?}Jra{uFru'.tnrdoaorin:rvl'orar{ouaorrirfruilttauilqAnr:il

fifirr.l:varrii'::rriu firar::nusua-novrirvuoToufior:rurornif,'ufr'sri Uision) n-uofio (A/ission)

naqvrd (strategy) uavratorirfiurydn (Val.ues) roratrin: loruovt{firtrrfr'rr,rfirvio"tdvrvrralori:rri'u
au r S tv v , d 6

n Ln ruounu?rlfl !:vA{n10{0'inn:g1

vr'rd ryriuara-ufralrn:16'ritauoar::nuvua'n (Core Competenry) t{ < qrua-nuruv
tY

;irv Yrtriiu ri'uri'rri'r or r{n: 6 o

(o) nr:rilzua#lrquB

(b) n:r:r trir'Lo orrin:uau:vuu.:1u

(en) nr:dr.lrurflufil
da(d) n1:1l Fl6u5::l.r 0:ufi :::J [[au0::u1u::6u

i

ls. 6ltJ:Touunl:u?rar:6'onr: (ManageriaI Competency) v:.r'tufi{ at::nuvfirirvuor

uaurvpirrruilrrJ:vrnyuivr: nr{ldru:unr:rrfiiav:vrir uavrilixruuivr: lu'oarirauul#r'irir,rr:1{1!
4 a - -ia , v a J ' o d a
ilnr:u5yr:o'ornr:fr1-r.J:vBvrEn rv! Kava;1{ r.raa'u qvrBrianrrrrdr t5o ttav nr:tduTrrtol o.: rin:

tfruri uvru rvt o'r nr: ufl ufr'uirar: n-rd
$

(o) oiruyriril:vunuuBur: n{ldru?un1: triud sirurailt{dru:unr:rir#nrruoBnr:uo-
vo o u q u v t yo 9 v a 4 yo

,,la1u'lun1:d1un{1uafl1ily1?vrulau zu?,?ur,l01u?un1:alun{1u05n1:!fl ,,101u1un1:fl0{UUU$
14-'

Lar''run''):nilv Larlunl:a'ru{1u 14:or4?y1i'rvilrurrunrutufirtun6oodrrdufin't1uutfiu!tvi1no.i
ti4

(re) sirurari,rfr'rirrruuirar: kiuri siruryilr:ornruu6vto:orri'rrarirri:u.rrufir,3unflo!
, tr ia d I v t d d v t u v , i d 3 , J !a

0u1{0uvtilfi'tuvt?1uutl1'tFltuv il{1un[u!o14:0r.1?,?u14?14u14?u{1uylt:un{00u1.10ul1:Jfi1uvdgud
d r u v a 4 u v , !< ! , J ia d I a u v

ttuuLyllFlfuy ylyurnrnit']14:ot4?14u1yu?EJ.t'tuvtL:uflljo0u'l.i0uvll.J51uutvlu1Jtll'lnln?{1 1,1?14u1

A u v a a v Y t ! d tr , 4 !a-.-- --d I a
a1t1?lj't:0{y?14u1n1na?,'11,150:0{1r?14u't1ru1u{1utlL:ufllJoou't{auilil51uv!11ul-Jt?l1fi1Fl?lj'l

u y a u Y Yt Yo A v d a - !
:0{14?yu1alt1afl't uryurrru ryt?ury01u?un1:n0.r {{r|0{}JFl?1:JFtFlLl,.inaqil0' nl:?'l.lttrJu.l1u

n r : ur, ritr fl ry u 1 Lta u n 1 : frq fi ult "Lu : v d'u fi r"rm n si r I riu

:ruav16uourac:cniuta{ntrudrur:araiadu::nuctunr:rJfrri6lru (Competency) rarir "

)



lu y'r i vr u r a-a fi a rJ r n :1 6'ri r v u o a r : : n u v n r : rB u r : 6'o n r : ri r v Yrldi : l riu rTu riui v r :
rravfr'lirrrurivr:t{ b nrua-nuruv 6o!t

(o ) n r u a u r : n'[u n r : d o a r :{ou a n r : aulu a u u rta v fi q fl r }.J { r usl

(to ) n r : 6 rr i tn : I v t i ua v n r : qt-or fi ulo r,rfifl ar ra r

ruavlri'riryuoarJ::6ruvnr:uiur:{'onr:rfir ufir rnrt*,arntunr:rirtil'ldtj:vur'urfiil tfiil 6nqiruru

m n ru #nuruv 0 1 n ail::nuv nr:uiur :6'o nr: rrufi rirrauotfl uriorit dl d

en. 6lllTToUUsl13JGi1U{1tt (FunctionaI Competency)
d olo o v A - qv 4 u

14:.J 1 U fl .i Ail :5 n U u ?1 n 1 U U A rAil 1 v A 1 U :U A 1 U.r 1 U Lvr O ff U U A IU Lv U n A 1 n :il q il A nUil u
AA!-YAaz

rll{yrqnn::}lvrr14}.J1vailn'uvrirfrn:riliufioc,au uavdrrair"Lri'qnrarn:ilflr-Gnr:fiolurarirfitritriG

u.tlJu

lu y ri y u r a-u fr a r.J r n :16'rir uu n ar :: fl u v fl 'r il a1 u { 1 u rfl u b a 1 u { 1 u 6 o ar uitr n r :
t"tavarua#uauu Tprur,usiavarurrurilyuaa]J::nuvm1]Ja'ru.r1u a1u.i1uav te nrud'nuruv fiifitt

dlua?,1n17

(o) nr:durrir uasriruuoonrui
U

(tel) nr :fieuur fr'n unru nu
U

611U6lUU6lUU
I

..dao4OOYa
(o) l0natun Lunl: 114!:n15

(t ) nr:uiuuiua vfioru'todrrriotfi oru,
rra v'tri'rirrauo a:J::fluu rt1il a1u{1u rfir rm'r rfi o'[f'ra'o ntu nr:rirhjldr.l:v tfiurfir to'il 6nsiru:u

b nrua-nuruv Inu"lfifi0r:rurmrrn?''rr.rrllr.Jrvarrirt.J:vunvuavoirttvri'rtotfriunr:ri:vr"fiu9E
.J " uD u - - X

glllJvr fl luua L? LulJ0u.l Fluu

,T.lfi aurrouuLrriasqrua-nuruvfint:rituuo:vo-uail::nuv (Proficiency Levet) oont{Ju
v | -Xd :ufiljUou o{u

ivniu o 6o nrruf rr:ur{r'Lo n?lilff1lr1:nrTufiugru (Begin) fi < fr'rdirrdou
u 4 a I .61!4 rao^

:vniu ts 6o nr:uaur:n"Lunr:rJ:vqnoitffLunl:1fl'lh'rru (Appl.y) fi t, st-:flr-ndou

:vo'r * 6o nrruarll'r:fl'lunl:aou{lu rirrirfronu{'ru uavnl:riruuaprn:trf (Coach)

o -X-il b rl??J?ouou

:yo-lJ d 6o nruaur:a"Lunr:'lrftirrjinur uuvrir"tur0{ulur.lruuavnauflS (consul.t)
o -X-
:J b M??J?OUOU

:yo-! d 6o nruarlll:fl"lun1:uiur:{onr:n1:til6uuttilar:vn'lorrin: (Change Agent)
o-!-r
lJ b n?t?ouou

:luac16uormv:srYutatneruarur:ora3odr::nuctunr:rJfrffi.rru (competency) rarir u



v{au1qn:ilGl}l:50uY (Competency Dictionary)

6ltJ::CIu3fi dn (Core Competency)

qru#nurus : nr:r]rruaa':rqvrd

n'rdrrionrru : n 't r ri :.] .r r'u fi o v rl fr rifr .r r u1ril fi n r I 1r 1 rr : o r u v 6 o u fr u n 'i r I 't m I fi 1 u I n u
3 a, ta c 4 r 

o 
o 3 A - ,ao 4' -il1n:i1uu01a tilu tn ruvlta 0{ n n:u:014u? u.t1un luufilJu tvI0? 9tria alJ qfl 010.1

nr:rJfrl-6rru 6nvrs{urJ'ru:'r}rfirnT :fieru'lria.i'ruuton:v!'tunr:rJflu-frlru
! oy q .j< v y : g it_ _

rvl= o"[ri'u : : A zu a rt 1 il tfl 1 u ]J 1 u vr fr : v rr'l nr r 1 :J U'l n I a u fr'] vl 1 u tfr il f, u t5 o u "l

Ssou n2{?a

:vo-u o

(Begin)

[[4fl n n?1il?\ ulutrtunr:l4r.rru1v16

. fi n:ruvrurur:nirmuluufirfitridnn6'o.r uuavvrururildrlrulfr'tri'd;flu

du.t-. rJn?'rrJonvru ruuuuurria:lunr:lir.:ru

. fi nmuiufi ntou'[u.:rudrur:orJfr u-fi rrul6'mruriruun u':ar

< d 
,orlolaisr:rom:rnrrunn6'oltowrurdolrfrlds{alrufifinrunrYl. f.Jn?1XJavt0U0l:0Ufl0U [ , O{1JO{'llULYI'e]tu[l'lHri{'lu' ,

:voiu tcr

(Appty)

- f | . o o u v u A uY
ua0{ailr:fiuu:vnnfr o [t6ud1lJ']tflrl:vqncinr:drlrulrild'r.ralrumrutrlruurEJfirr{1i

. arur:ad:vqnriuavr.Jiur.Jl':i6nr:drrrulddEj.:;flu ri':{u fiqrunrvr*asn'rJ:vf,uBnrvlurndu

c a J 'u e ,qoo tr c .l .'i
. aM:0r,[aa.:n']13Jr14u1450tau0u,uvtil0n'l5U5ulJI.1Y,lellulLunl:Uflun{1ul'8JA[]1uA{vl

4rq
n o Lu r n n n 1 r a tu rU a 1ui o14 u ouu : u a vt 5fl 'r il Lu{'r uue

:va-U en

(Coach)

i,
rrffn{aui:fluufi t, travaur:flaau[[avflluuonnr:lirlrulri'16'r.ralrufifirJ:s?uBnrnlrnfiu

. aril1:flri1uuoil1n:fi1uu6orflruurEJro.i.rru aourrasrirrYufrnmrunr:drrrurfiolrfki
.la<, dg

,.JA.i'tuvl9ltJu :udvl5fl 1?\il1n u {tu

. alil'lifllauoulounao.:14Ton1Uyion?5ntIttayfluFlounr:l4rlrufifirJ:sf,uBnruurnn'ir16u
i ouu d. < a , !.

r?',l0 114 tntJa.ilu0l'ltJiln1uuFl1450[nun?1v]n1uu0)

:vpr-u d

(Consutt)

u .j a u ad o "ri 
qq.

uan.ia}]:5fiuu:yor'ufr m LL6v?{'}}J15fl[aUOU,Uvr,r,Ulvl1.i1450ilruU'r?5n']5v|1.11Utfl0 LU tAtJA.:1U

fi fi ruaa'uqvrdto.i{1urr1:r rfl 'n4tnufi fr'1vt'tu utav ufl utr.lloiurn

. a1il1:flriluunult,lurafiri'ruruuavuflutrit6'urnrfiodrt#ldru4.:rufi6Eir'fluodrttriutd'cyfl

. a1trli{n1'eru,rruu tYur., i6nr:drlru rriolri'toina.:rufflnnroiutrasttrrnrif i

:sn'u a

(Change

Agent)

uanrau::nuu:sd'ud d trauarilr:fl6'ofiulouriovfinmurdulufiolfiolrin:u::4rflruuru

. aur:nm-nfrulotriuuanrrynrrurf,urfiuarnualu lnufinr:r{rurrunatoitf,uodr.:{nuou

rfi ol#arrin:u::a tfl ruuruu,avld'rj:vTutrialantui

. riur:a-nnr:uavviutuparg1aonnuiliflurn: rfiol#$irj:sTu?,ufll4nrionllnata'i
!l

, i \v
14U? U {'tUFt',llJVl?'l.l [[r.lu t?

ilUay[6Unras:vdutotntrild1il1tnfiioAil::nuvtun1:rJfru-filru (Competency) rarir *



6lu5:nuuufin (Core Competency)

n6u6'nu6uu : nmiltcirlao{rin:LLau:uu1l'11u
o o u a , 90 s u t & a 9! u d I
rilqllnoa?lil : rinru;n?1lJ11,1L{ LFI:{a:1{tLav:uuu{lu1J0{0{nfl: :?:J11.141Un15!{n!![U1J1 :Jn?1]J;

nmlrsirtoieuu0::rflo.rolr{n: rrav{odrrYrrlud'rurir.i'l tliu vrivrti8u {uil:v}.r1ru rflufiu

a1il1:{rd.rn?trfnrtruirhdrrlfflunr:rirru nr:frorrio uavl:varurru ufiorJ:vlatri
U

to{.lluLravotrin:160 eir.:fi r.J:vf, vrBnrvr

:UAU
-x-
9r?1 10

ivfl-u o
(Begin)

urirloTn:.rair.:ori'xrfl uvrr nr:to.rorr{n:
. rrir"loln:raixto.to.:rin: travarunr:f{n-ufrytrto.lttrjrulrufinu#ln-noqj
. fi n : u f nr r r :r rrirla n n : v te u u, u r r. u o', ot o u n : s u ? u n r : rJ fr u-6.r r u ri r'r 1

. fi n:rl uirlod'rfi'usnruodx tfl uur.rnr:lu:vniuoirl 1 uo.rorrin:

. drur:ndrnmuf nmuuir'loluarrin: rraviuuu.:1ulnlfflunr:rJfrrifirulurarirfiodtqnolor

:vn-u to

(Apply)

uan.iail::fluv:vrYrfi o uavurirlaln:rairotjxhjrtjuvrrnr:to.ro.rrin:utavatn:nrjrlrl:vqnoi'L{

. finrurqirlo#lvr'uonrvrodrrhirfluurnr::vu'ir.:unnaluorr{n: srnonqurililn-ur.irytrtu:vrr-uoit 1

. arur:nrirn':uu{r10f,'ur{'uonruodr.:rfluurrnr:*avhirfluur.rnr:uril:vqnoflqin-urulurarirfit
.itdt

rv"roLJ : v [u1,uta{ o{ Fr fl : tUual F] ru

:vFr-u ,n

(Coach)

-;
rran{ aili:fius:sn-rfi t, rrac r{rltiruus::uo.:rin:
. fin:uuirloioruo::u rJ:vrufirJfruG rirfiuuro.:4.:rin:Iou:ril uavdrnmuuirlofilrtqirJ:vIErtil

lurru
. finrruu{rloriosirfierro.ro.rrin: f'jrdrtnoron:vlir16'ratotrioron:vlirlriu::qtrTluanrunr:airir.:1

! o go
wI0 LlJfl a1:il1o1 tuun15911{ 6l Fllil n1a[uPlu

:vn-u d
(Consutt)

uaa.iau::6rus:vd'ufi , uavudrlonatnuuav#rvt-usnrn:vu'jrtolr{n:n-u:-glno::l

. finmlu{rlouluurEJnrnirlunru:er6nvr'raan:vuufiovfiriorarj:urrufrinrnuluu'ruuavnrrrr.Jfru-6
d uq \ u us J cq a q v A

.lJn'l'tilrr1LaflalflLtasaililu5fl'rvl:u14']1.:0{nn5nu55t0u:?il Lil0LlJLunl5,ianFtunl:nQLul4u1Vl

oqsi
iuzurr1,ou tnoul.i:Juiuail5n1?\ Lua{u1s [onrauuurrvarl#u::arfluil:slatilnuttzuu.rrufirirr,lunli

i

ivo-u d
(Change

Agent)

UJ
rafl .iail5:0uu:vnufr < rraauirlo4au,lqfi u5rutoluqfi n::lolrin:
. finmurrirloro,rrdrurutolltofin::rorrin:lur,triru.:1ulJo{au[ms?Jo.:nrnitfnEJ:iilrtaonoutildl

u < .jd uq t w A q ! .i -!ryuruav Lonlaytil0qttauu'ln?1ilrr1Lau!'rrurnaaun']51J0url.i'lutuA?uilrluq[[a5ur,lfi1,0u0q

odrrrflu:vru
. finmrLuirlqrl:v16uflryrarrravrirvur.rnr:rfior rpt:usfio #rnu vr'rnru"luruarntuuonil:vrufi

fifi2an:vvrusiouluurunrn:-fiuasnr:fioto.:urj:urru rfiohiurJa':inqnhiufluTonra

:raac16uouac:veYuta{ntrudrur:nu3oar::ouctunr:rJfrffitru (competency) rarir <



dil::nuvudn (Core Competency)

nilA'nuruv : n1:ri1.i1urflufil

rirdrriornrru , finnurdrtrfiruvrurvrrafirfi nml:-r,rfrotorrormuro.roiouriru.:ruuavorrin:

"Lunr:firiruiutunr:lr'rrru finr:rrrrrzuuuravuilrurirfinrrrrtirfintoumurr?1ila1lt'r:6r

ruavnrrrofin i'urrufiuToufinr:doar:tri'rfinnrur{rto:vra'irrriu uor.r:-ulXrnr:rn^rrulu

riraua6o afiuauu lrirfiu:fidrfluuavriurfiorirfi:rtrjeinrru;ir16onT lulruuufiriruurrt{

:UOU 9t?1'?O

:vn-u o

(Begin)

. - A q l quo d
vr't14u'tvtlJ0.1 9lu Luvl:J Lual t:a

. drrrulu;irufi rluld':-uuouraurutd;ir ria afluauunr:n-nRuhluneiutt

tuuv4o.qrd. a:1.iail?ruEt l'1flutJ0u Lufl ail [no
!t

! N, J ,o a - vA a d v. t 00 t lt 0t rJa ttrJ lun?1]J:?tJtJ 0 nu H 0u Luvlufl2u fl
J.. nairrfirrfrouirtr.lruluufi.:airra::ri ttav:'rrJ{rulfiarrEnu:runru6uufirrornr:rirrfiu.rrulundu

A Aa, , I , I
14:orJoxJa ou I u u!uu :s1uc,{ri o nr:l4rr ruo drrrio ruor

:vn-u l,

(Appl.y)

- 
j qu , d o

rran{ailiinuu:vnlufr o rraslfi'n:uirufi alunr:fir.rrun-urfi oui:lru
. :nrfunnr:ruiuto.:alr0nlufiu u6il1oriuufornfi6u :trfirfi16'rirn-urirumuasfiir:rru!!!UU

. l:varuuavzirrailf,'lfiurnruo-u61ufil rfioafiuauunr:lr'r.:ruirun-ulfifirj:s?vr6nruEir,flu

:vfl-u ,
(Coach)

ltaa { dil i i n uu fi u ua v rJ : va r u nrm :r i': r n' or o.: ar rt nlufi u

. rJ:vr':anru6oruriurirrl rrhirJ:vnounr:m-nBulnratomrrrruurruitrrTulufil
, J qv" -q 4 t ,v t Aq u du .i ,. nal?tu{il114n1a{L0tvI0u:?tJ.:1uta0u1.:a5.:La ttav:nulIJgl:fl'tv{0unnutfl0u:?u.:1u

rfi ori:Er uu6on'ulurr:vrix 1 lri'rruairrSoqrirr r{JurJ:vlutririoeiru:':u

:vrr-u d

(Consul.t)

u .l d J . d 4 4 qu t . c
[tafl{axJ55nuu:vgluvr m r,r,duflu1Jdl1uttaut?utua0{1utlIou:?}.tvr}Jnuou1 tvr0 [14.i1uu:uaunl1ila1[:Q

Yo o a ao u t < ,.i , .la o d, l { .r. uarxrirlolur,uqinqA tilnrrudruiudou,rirfrouiru.rrufifiu,rqo'rutluTnulil6'orlri'iorro

. d{raiiln:rilaru-ndrflurlrvfifloror'rr:riulufil Inulilr{rfirnrutouratohitoudrumu

:vd'u a

(Change

Agent)

.j 
" 

d q Y ,a uA a q q Y o d

uaFt.iailt:fl uuvr d LLavaM:nu1vlil tl,luflusln'.l5fl a Lu LFtilaa'lt:c

. rir u il : v a r u: o u irr ui o n 5 n a r u $ritcrtio t-o rrd.t fi ufr or dulufi r

. il:yaru#rvr-uri;i.rrairuiryrira-.:lnto.:firufio:uud.:n-ulunr:rJfrrifinr:frolrarlriourirr'1 lfru::qnra

:rsacrdunmc:sdutornrrudrur:nuiodu::nuvtunr:rJfrffilru (Competency) rarir a



dilTTnuvua'n (Core Competency)
Udn[UAnUfUU : 1J0[U05I]JA5U0::utLave::U1U::6Ut1

n'rdrfi'qnmu : nlin:o{nuuavil:vvrqfirlflrifrqn6'o.iL14r.r1ua}J #rmrlud'nnqvil'ru :vtflu! doli.l6'u

rLavnruo::!.roBao::lr aaonauQ::u'ru::iltuetrfimro.rsru rravnxl:Jfio#mtitunr:

rJ fr ffi .r r u Tn u rj.r rJ : vI u tdlq u :r :J I o r u ilr u t r u ua v or rin :
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:vrTu o

(Begin)
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u AU I o "
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(Appty)
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:vrYu <
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ttan.iail:Sfiuv5ufruvr d uauqilfi slul,?\0,{q.in?1ilqrlfi5:tJ
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v
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:lUaurAUouaB:ufrUUa{n?1ilG{1u1:nu?adill:0uutun1:rJfrri6tru (Competency) urir u



AU
dil ttnuvnl:uEur:d'onr: (Man ageriaI Competency)

n6uanuils : ft?1il41il1:alunr:f,oar:rioranr:arirauuttavfrnn1il.l1urul
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(Begin)
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(Appl.y)
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d
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(Begin)
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u,an.i drr i i n us : v d'u fr o ra sl : s u n g{ldi6 n r : ri rr 1 1un r : uriltfl ry ra r

. aril1in?1.rttriu.:ruTnuo-otiu{{ruutofron::rrir.r1 mueird'unerurirnr'ryr,lianmuriroiru u,avar}J'r:n
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u < @ . 4 . i ^ ic
$art.i6tJ55{ruvSufluyr d r,[asnl:n"]9tn15nilun1il5?rJljo.lvu?u.lluvToo.innsvravtnfituLuoulna
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. a1il1in'[{rynfrnnr:irn:rsduarnuaru:rJrruulunr:irn:rvfirJ:su6uflryraruavorla::nfid'u{ou
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I

n101nqn?1il
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vvtI

n1 : Fr uFt't 1 tta un 1 By a nFt 1 1:.t :
rrrr:rau1o}.li n:v6o3oiu1unr:fi nur dunir f,ufru :rr:rl o-orufiuriorauasnrui

!!!

o eirr rfl u:vuu aM:ni rn:rvr,i i6'u afr.:a::r{ r,ltor:cur nr:orrinrrui rfi oafrrUUA 'a*o d Y "nruirravrvrnTuTaErtu?Flnt[avttulufl!Fltun15f]1ufloarraua51.i0{nn?1}JI a'r}J1:nu1 
u
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:vd'u a
(ConsuIt)
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. arlr:nrJfrffimul#r{Ju6'uuuulunr:airo.rrinrru{ rfiorjrurl{rflurJ:vIu{dlunr:vYflurnu

rm c ilieu ur.i rulu 18.: : n
u uou d. I O u a qUdt t t d Y. rilrUun'liil;iflnuL14uflnuila?u:?tJLunliytsltu'10{nnrLutUuo{nn5Lt14{n1:t:uu:t!

:raassdun[[ac:vo'ufla{ntrudur:nr,t?odu::auctunr:rJfrffitru (competency) ufir 
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61il5:0uua1il611u.:1u (FunctionaI Competency) aru?t1n1:

nru6'nu6uu : nl:v'{ieuulrTnonrnnu
I
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Ut94 d a < r d ra .Atl r Y 4
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(Begin)
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i qv

. fiu,ucttu6irliouattavil:-ilurn:6u1 rfiokitunr:vr'orurfrnunrutornulfi'rrri{6u
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lualn?5ufluafl1ilunrl

:vfr-u d

(Consult)

o vo X s o
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:sn-u d
(Change

Agent)
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dur:nuvsr1xr6t1u.r1u (Functionat Competency) druariuaqu

nruA'nurus : fiimrirfinlunr:lriuinr:
o o o 4 v v q q v ! u a Av
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